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Our Mission
Getting you where you want to go.

Nuestra Mision
Llevdandote donde tu deseas ir.

Our Vision
To create the finest public transportation experience making
NAIPTA services an excellent choice for northern Arizona

communities.

Nuestra Vision

Para crear la mejor experiencia de transporte ptblico
haciendo que los servicios de NAIPTA sean una excelente
opcién para las comunidades del norte de Arizona.

www.mountainline.az.gov
928.779.6624




Passenger Boarding and Alighting
Mountain Line buses only stop at signed bus stops
throughout the city of Flagstaff to board and discharge
passengers. Drivers have been instructed not to stop unless
someone is waiting at the bus stop to board or a discharge
is requested. Passengers must inform the driver that
they want to discharge one block before their bus stop
by pulling the cord located above the windows.

Embarco y Descargar de Pasajeros
Los autobuses de Mountain Line solamente paran en
paradas designadas por toda la ciudad de Flagstaff para
embarcar y descargar pasajeros. Conductores han recibido
instrucciones de no parara menos que alguien este esperando
en la parada del autobus para embarcar o se solicita una
descarga. Los pasajeros deben informar al conductor
que quieren descargar una cuadra antes de su parada, tirando
el cable situado encima de las ventanas.

Special Needs / Paratransit

For those unable to use the fixed-route bus system, the
Mountain Lift paratransit system provides special needs
demand-response service to persons who, because of a
disability, cannot ride the public bus and are approved in
advance. For more information about Mountain Lift, call
(928) 779-6624, Ext. 2.

Necesidades Especiales / Paratransito
Para aquellos que no pueden utilizar el sistema de
autobuses de ruta fija, el sistema paratransito de Mountain
Lift ofrece servicios de respuesta a la demanda a personas
que, a causa de una discapacidad, no pueden viajar en el
autobus publico y estan aprobados por adelantado. Para
obtener mas informacion acerca de Mountain Lift, llame
al (928) 779-6624, Ext. 2.

Holidays

Mountain Line services operate every day of the year
except Thanksgiving Day and Christmas Day. On New
Year’s Day, Memorial Day, Independence Day, and Labor
Day, buses operate on a weekend schedule. On all other
holidays, we operate on a regular schedule.

Dias de Fiesta

Servicios de Mountain Line operan todos los dias del afo
excepto el dia de Accion de Gracias y Navidad. El Dia de Afo
Nuevo, Dia en Conmemoracion de Los Caidos, Dia de la
Independenciay el Dia del Trabajo, los autobuses operan
en un horario de fin de semana. En el resto de los dias de
fiesta, operamos en un horario regular.

Special Events

NAIPTA is proud to provide special Mountain Line service
for the following community events:

- Coconino County Fair

- Climb to Conquer Cancer

- Made in the Shade Beer Tasting Festival

Contact us at (928) 779-6624 for additional service details.

Eventos Especiales

NAIPTA estd orgulloso de ofrecer servicio especial de
Mountain Line para los siguientes eventos de la comunidad:
- Coconino County Fair

- Climb to Conquer Cancer

- Made in the Shade Beer Tasting Festival

Pdngase en contacto con nosotros al (928) 779-6624 para
obtener detalles adicionales de servicio.




Code of Conduct
Rules of the Road

NAIPTA reserves the right to refuse service for violation of
transit use policies and/or any action that interrupts
performance of service. Your use of NAIPTA transit services
is revoked for at least 30 days for violation of one or more of
the following policies:

Unpaid fare or fraudulent use of pass

Smoking on Mountain Line vehicles or at signed bus
stops

Disruptive conduct inside a vehicle

Blocking aisles with shopping carts, strollers, or oversized
packages

Pets or animals not in a carrier (service animals allowed)
Riding skateboard/skates onboard Mountain Line
vehicles or at signed bus stops

Violation of notices/policies and procedures posted
onboard vehicles or at signed bus stops

Noxious or foul materials/substances (refuse/water/
gasoline)

Corrosive/soiling substance

Improper use of seating

Posting unauthorized signage

Criminal activity

Cadigo de Conducto
Reglas del Camino

NAIPTA se reserva el derecho de rechazar el servicio por
violacion de las politicas del uso de transito y/o cualquier
accion que interrumpa el cumplimiento del servicio. Su
uso de los servicios de transito NAIPTA seran revocados
por un minimo de 30 dias por la violacién de una o mas
de las siguientes politicas:

Tarifa sin pagar o uso fraudulento de pase

Fumar en un autobls Mountain Line o en las paradas de
autobus asignadas

Conducta disruptiva dentro de un vehiculo

Elbloqueo de pasillos con carritos de la compra, carreolas, o
paquetes de gran tamano

Las mascotas o animales las cuales no estan transportados
en un portador (animales de servicio permitidos)

El montar patinetas / patines a bordo de vehiculos de
Mountain Line o en las paradas de autobus asignados

Las violaciones de los avisos, las politicas, y los procedimientos
las cuales estan encontrados a bordo de vehiculos o en las
paradas de autobus

Materiales/sustancias nocivos (basura/agua/ gasolina)
Sustancia corrosiva o suciedad

El uso inadecuado de asientos

Colgar o repartir anuncios no autorizados

Actividad criminal

Title VI
Customer Rights

Customers using public transit are given equal access,
seating, and treatment without regard to age, sex, race,
color, national origin, disability, sexual preference, or
gender identification. These rights also apply to service
frequency, vehicle age and quality, and bus stop quality
(FTA Circular 4702.1).

How to File a Complaint

Customers wishing to file a complaint - including
discrimination due to disability, race, color, national origin,
sexual preference, or gender identification - may call
Internal Services at (928) 679-8908. TTY is available
through Arizona Relay Service at 1-800-367-8939.

How Complaints are Processed

In accordance with federal standards (28 CFR Part 35
and FTA Circular 4702.1), all regional transit providers
are trained in the correct processing, investigation, and
documentation of passenger complaints involving
discrimination based on disability, race, color, national
origin, sexual preference, or gender identification. Northern
Arizona Intergovernmental Public Transportation Authority
monitors the complaint process as well as completed
reports.

All complaints received by Administrative Services are
documented and assigned to the appropriate transit
staff for investigation. After the complaint is processed, a
response is sent to the customer filing the complaint and
appropriate corrective action is taken.



Titulo VI
Derechos Del Cliente

Los clientes que utilizan el transporte publico se les da ig-
ualdad de acceso, de estary de trato sin distincién de edad,
sexo, raza, color, origen nacional, discapacidad, preferencia
sexual, o identificacion de género. Estos derechos se apli-
can también a la frecuencia del servicio, la edad y la calidad
del vehiculo, y la calidad de parada de autobus (Circular del
FTA 4702.1).

Como Presentar Una Queja

Los clientes que deseen presentar una queja - incluyendo la
discriminacién por discapacidad, raza, color, origen nacio-
nal, preferencia sexual, o identificaciéon de género - pueden
[lamar a Servicios Internos al (928) 679-8908. TTY esta dis-
ponible a través de Arizona Relay Service al 1-800-367-8939.

Como se Procesan las Quejas

De acuerdo con las normas federales (28 CFR Parte 35y Cir-
culardel FTA4702.1), todos los proveedores regionales de tran-
sito son entrenados en la forma correcta de tramitar, investigar
y documentar los reclamos de los pasajeros relacionados
con la discriminacién por motivos de discapacidad, raza,
color, origen nacional, preferencia sexual, o identificacion
de género. La Autoridad de Transporte Publico Interguberna-
mental del Norte de Arizona (NAIPTA) supervisa el proceso de la
queja, asi como reportes completos.

Todas las quejas recibidas por los Servicios Administrativos

se documentan y se asignan al personal de transporte ade-
cuado para lainvestigacion. Después que la queja esta procesa-
da, una respuesta se envia al cliente que esta presentando
la queja, y se toman medidas correctivas apropiadas.

Maps

& Schedules

Getting you
where you

want to go.




Downtown
Connection Center

Route 2 Deviation = = = =
Operates M-F when school is in session

Morning Arrivals at BASIS

5a From Downtown Connection Center:
7:14 a.m., 7:34 a.m., 7:54 a.m., and 8:14 a.m.
22a From Mall Connection Center:
7:09a.m., 7:229 a.m., 7:49 a.m., and 8:09 a.m.

Afternoon Service from BASIS

22a To Downtown Connection Center:
3:49 p.m. and 4:09 p.m.

5a To Mall Connection Center:

3:54 PM.and 4:14 p.m.

Connection
Center

Downtown Connection Center to Flagstaff Medical Center and Flagstaff Mall Connection Center (via Cedar Av. and Lockett Rd.)

STOP LOCATION

1  Depart Downtown Connection Center
2 SanFrancisco St. / Birch Av.
3 San Francisco St. / Elm Av.
4 San Francisco St. (Flagstaff Med.Ctr)
5  Forest Av. /Turquoise Dr.
5a Gemini Rd. (BASIS)
6  CedarAv./GeminiRd.
B 7 CedarAv./West St. (Coconino H.S.)
B 8 CedarAuv./Aris St. (Salv. Army Store)
9  Lockett Rd. / King St.
10 Lockett Rd./ Alta Vista Dr.
11 Lockett Rd./Fanning Dr.
12 Kaspar Dr. (NAIPTA Facility)
13 Lynch Av. (FUTS Trail)
HE 14 Arrive Flagstaff Mall Connection Ctr.

MON-FRI MON-FRI
5:38a.m. - 5:45p.m.-
5:49 p.m. 10:39 p.m.

05 25 45 45 15

:11 31 51 51 21

See Route 2 Deviation

:16 36 56 56 26

20 40 :00 :00 :30

24 44 .04 04 34

29 49 09 :09 :39

T:15A

T:21A

T:26A

7:30A

T:34A

7:39A

WEEKENDS & HOLIDAYS
FIRST

LAST

BUS

8:15F  MON-FRI
20-minute Frequency:
5:38 a.m. to 5:49 p.m.

821P  30-minute Frequency:
5:45 p.m. to 10:39 p.m.
WEEKENDS & HOLIDAYS
30-minute Frequency:

8:26P 10:18 a.m. to 4:09 p.m.

8:30P 60-minute Frequency:
6:48 a.m. to 10:18 a.m. and
4:09 p.m. to 8:39 p.m.

8:34P

8:39P **

Flagstaff Mall Connection Center to Flagstaff Medical Center (via Lockett Rd. and Cedar Av.) and Downtown Connection Center

HE 14

STOP LOCATION

Depart Flagstaff Mall Connection Center
15 Cummings St. / Lynch Av.
16 Kaspar Dr. (NAIPTA Facility)
17 Lockett Rd./ Fanning Dr.
18 Lockett Rd./Manor Rd.
19 Lockett Rd. /Alta Vista Dr.
20 Lockett Rd./King St.
21 CedarAuv. (Cedar Plaza)
22 Cedar Av. / West St. (Safeway)
22a Gemini Rd. (BASIS)
23 CedarAv. / Gemini Rd.
24 Forest Av. / Turquoise Dr.
W 25 Beaver St. (Flagstaff Med.Ctr)
26 Beaver St./HuntAv.
27 Beaver St./Birch Av.
1  Arrive Downtown Connection Center

8 * Begin Service %% End Service

MON-FRI MON-FRI
5:38a.m. - 6:14 p.m. -
5:49 p.m. 10:39 p.m.

34 54 14 14 44

:38 58 :18 :18 48

42 02 22 22 52

46 06 26 26 56
See Route 2 Deviation

52 12 32 32 :02

:58 :18 :38 :38 :08

B Connection with route 3
B Connection with route 5

MON-FRI

FIRST LAST
BUS BUS
6:05A 10:15P
6:11A 10:21P
6:16A 10:26P
6:20A 10:30P
6:24A 10:34P
6:29A 10:39P
MON-FRI

FIRST LAST
BUS BUS
6:14A 9:44P
5:38A 9:48P
5:42A 9:52P
5:46A 9:56P
5:52A 10:02P
5:58A 10:08P

WEEKENDS & HOLIDAYS

FIRST LAST

BUS BUS

T:A4A  T:44P

6:48A  T:48P *

6:52A  T:52P L ) )
— Mountain Line will service

6:56A  T:56P gach stop l|ste((:‘1.' Pubhslheclj,
times represent “time points
for on-time measurement and
scheduled arrival. Estimate

T00A  802P arrival times at other stst
based on the elapsed time
between “time points” and use

7:08A 808P TransLoc for accurate real-time

Bl Connection with route 7
B Connection with route 66

arrival.

9



green
route

Downtown
Connection Center

Route 3 Deviation = = m m
Operates M-F when school is in
session

Morning Arrivals at NPA

9a From Downtown Connection Center:
7:25a.m.and 7:55 a.m.

23a From Mall Connection Center:
7:26 a.m. and 7:56 a.m.

1S yunoy

Downtown Connection Center to Flagstaff Mall Connection Center (via Butler Av., Soliere Av.)

MON-FRI WEEKENDS & HOLIDAYS

ALL  PEAK FIRST LAST FIRST LAST

STOP LOCATION DAY ONLY BUS BUS BUS BUS
mE 2 Butler Av. / San Francisco St. .
60-min.
EE 3 Butler Av. / Elden St. ey
mE 4  ButlerAv./Cambridge Ln. (Whole Foods) on weekends
H 5 Butler Av. (Shell Food Mart)

7  ButlerAv. (Burger King)
8 Butler Av. (Little America)

9a Fourth St. /Sparrow Av. (NPA) See Route 3 Deviation
10  Soliere Av. / Foxlair Dr. (West End)
11  Soliere Av. / Foxlair Dr. (East End)

12 Soliere Av. / Elk Run St.

14 Soliere Av. (Timberline Place)
15  Country Club Dr. (Bank of America ATM)

T} *%*

Flagstaff Mall Connection Center to Downtown Connection Center (via Soliere Av., Butler Av.)
MON-FRI WEEKENDS & HOLIDAYS
ALL PEAK FIRST LAST FIRST  LAST

STOP LOCATION DAY ONLY BUS BUS BUS BUS

Afternoon Departures from NPA

23a To Downtown Connection Center:
3:26 p.m. and 3:56 p.m.

9a To Mall Connection Center:
3:25p.m. and 3:55 p.m.

(No Service 7-8 a.m. and 3-4 p.m.)

MON-FRI
30-minute Frequency:

6:15a.m.to 6:09 p.m.

60-minute Frequency:
6:09 p.m. to 10:39 p.m.

WEEKENDS & HOLIDAYS

60-minute Frequency:
6:45a.m.to 839 p.m.

*

17  Soliere Av. / Country Club Dr.
18 Soliere Av. (Timberline Place)

20 Soliere Av. / Elk Run St.
21 Soliere Av. / Foxlair Dr. (East End)

22 Soliere Av. / Foxlair Dr. (West End)
(No Service 7-8 a.m. and 3-4 p.m.)

23a Fourth St. / Sparrow Av. (NPA)
24  Butler Av. (Black Barts)

See Route 3 Deviation

— Mountain Line will service each stop

m 26 ButlerAv. (Golden Eagle Dist.) 60-min. listed. Published times represent “time
B 27 ButlerAv. (ProBuild) frequency points” for on-time measurement and
m 28 Butler Av./Sawmill Rd. (Whole Foods) on weekends scheduled arrival. Estimate arrival times
B 29 ButlerAv./Elden St. at other stops based on the elapsed

time between “time points” and use

31 Kendrick St./Benton Av. TransLoc for accurate real-time arrival.

B Connection with route 7
B Connection with route 10/10A

B Connection with route 2

B Connection with route 14 11
| Connection with route 4

**End Service
B Connection with route 66

10 * Begin Service



Ry
&
&
— Mountain Line will service each stop
listed. Published times represent “time
points” for on-time measurement and
scheduled arrival. Estimate arrival times
at other stops based on the elapsed
time between “time points” and use
TransLoc for accurate real-time arrival.
Downtown Connection Center to Lake Mary Rd. (via S. Milton Rd.)
and Coconino Community College (via Lone Tree Rd.)
MON-FRI
6:05a.m.-7:00 p.m. FIRST LAST
STOP LOCATION (Every 20 min.) BUS BUS
1 Depart Downtown Connection Center 05 25 45 6:05A 9:45P
2 Milton Rd. (Taco Bell)
3 Milton Rd. / University Av. (Wendy’s) 114 34 54 6:14A 9:54P
4 Milton Rd. / Forest Meadows St.
W 5 BeulahBlvd. (Walmart) :18  :38 :58 6:18A 9:58P
6  Lake Mary Rd./I-17 Underpass
7  Lake Mary Rd. / High Country Tr.
8  Lake Mary Rd./Mohawk Dr.
9  Walapai Dr. / Lake Mary Rd. 22 42 @02 6:22A 10:02P
10  Walapai Dr./ S Yaqui Dr. (Forest Ridge Apts.)
11 ZuniDr. /Kofa Dr.
12 Lone Tree Rd. (Coconino Community College) 29 49 09 6:29A 10:09P
13  Lone Tree Rd./ Pine Knoll Dr.
14 Bus stop not currently served
15 Lone Tree Rd. /Brannen Cir. 32 52 12 6:32A 10:12P
B 16 Lone TreeRd. /Franklin Ave.
EE 17 ButlerAve./San Francisco St.
1  Arrive Downtown Connection Center 140 00 :20 6:40A =

12

B Connection with route 3 B Connection with route 7

Downtown
Connection
Center
o
[24
]
§
g
o
=
o
3
1»‘(‘0('
E3
3
2
N
£
g
WEEKENDS & HOLIDAYS
FIRST LAST
BUS BUS
T:05A T:45P MON-FRI
20-minute Frequency:
7:14A 7:54P 6:05 a.m. to 6:40 p.m.
40-minute Frequency:
7:18A 7:58P 6:25 p.m. to 10:13 p.m.
40-min. frequency during WEEKENDS & HOLIDAYS
weekday off-peak f.)ours, 40-minute Frequency:
weekends, and holidays 7:05 am. to 8:13 p.m.
T:22A 8:02P
T:29A 8:09P
T:32A 8:12P
T:40A -

B Connection with route 10/10A

13



]_4 * Begin Service

orange
route

Downtown Connection Center to City Hall, Flagstaff Medical Center,
Museum of Northern Arizona and Cheshire (via Fort Valley Rd.)

MON-FRI

ALL  FIRST LAST
STOP LOCATION DAY BUS BUS
1  Depart Downtown Connection Center :15 T:15A  8:15P
2 Aspen Av. (City Hall)
3 SantaFeAv./ Park St.
4 Thorpe Rd. (Senior Center) 21 T:21A  8:21P
5 Thorpe Rd. (Ball Fields)
6  Thorpe Rd. (Clark Homes)
7  Thorpe Rd./Bonito St.
8  Beaver St. (Flagstaff Medical Center) 27 T2TA  8:27P
9  FortValley Rd. / Forest Av.
10 FortValley Rd. / Meade Ln.
11 Fort Valley Rd. (Pioneer Museum)
12 FortValleyRd. / Winding BrookRd. (ThePeaks)  :32 6:32A  8:32P
13 Fort Valley Rd. / Valley Crest St.
14 Peak View St./ Mountain Dr.

Cheshire to Museum of Northern Arizona (via Fort Valley Rd.),
Flagstaff Medical Center, City Hall and Downtown Connection Center

MON-FRI

ALL  FIRST LAST
STOP LOCATION DAY BUS BUS
14 Peak View St./ Mountain Dr.
15 Peak View St./ Cooper Dr.
16 Peak View St. / Fremont Blvd. :37 6:37A  8:37P
17 Fremont Blvd. / Lynette Dr. Fre-
18 mont Blvd. (Cheshire Park)
19 Fremont Blvd. (FALA)
20 Fort Valley Rd. (Mus. of No. Arizona) 42 6:42A  8:42P
21 FortValley Rd. / Stevanna Way
22 FortValley Rd. / Meade Ln.
23 Fort Valley Rd. / Whipple Rd. 8:44P
24 Beaver St. (Flagstaff Medical Center) 46 6:46A  T:46P
25 Thorpe Rd. / Bonito St.
26 Thorpe Rd. (Clark Homes)
27 Thorpe Rd. (Ball Fields)
28 Thorpe Rd. (Senior Center) :51 6:51A T7:51P
29 Santa FeAv./ Park St.
30 Aspen Av. (City Hall)
31 Beaver St./Phoenix Av.
1  Arrive Downtown Connection Center :58 6:58A  T7:58P

%% End Service

Fort Valley Rd.

1S MaIN Y ead

WEEKENDS & HOLIDAYS
FIRST LAST
BUS BUS
8:15A  T:15P
8:21A  T:21P
8:27TA  T:27P
T:32A T:32P *
WEEKENDS & HOLIDAYS
FIRST LAST
BUS BUS
T:37TA  T:37P
T:42A T:42P

TA4P %%
T:46A  6:46P

T:51A

T:58A

Fremont Blvd.

6:51P

6:58P

Morning Supplemental Service: Departs Stop 1 at
8:00 a.m. and arrives at Stop 19 (FALA) at 8:30 a.m.

Afternoon Supplemental Service: Departs Stop
19 (FALA) at 3:20 p.m. and offers unscheduled, drop-off
only service to the Downtown Connection Center.

MON-FRI

60-minute Frequency:
6:32 a.m. to 8:44 p.m.

WEEKENDS & HOLIDAYS
60-minute Frequency:
7:32 a.m. to 7:44 p.m.

Meade Ln.

Downtown
Connection Center

— Mountain Line will service each stop
listed. Published times represent “time
points” for on-time measurement and
scheduled arrival. Estimate arrival times
at other stops based on the elapsed
time between “time points” and use
TranslLoc for accurate real-time arrival.

B Connection with route 2 15



purple
route

Downtown
Connection Center

6 Universiy .

"”%

Downtown Connection Center to Walmart Supercenter and Sunnyside (via Woodlands Village Blvd., Butler Av. and Fourth St.)

MON-FRI WEEKENDS & HOLIDAYS
ALL PEAK FIRST LAST FIRST LAST
STOP LOCATION DAY ONLY BUS BUS BUS BUS

2 Rt.66/ Milton Rd. (Barnes and Noble)

4 Thompson St. (Arizona Daily Sun)

5  UniversityAv. / Forest Meadows St. (True N. Dentistry) 3I:/(l)OI‘l_-FIEI .
-minute Frequency:

5:45a.m.to6:21 p.m.

7  Rt.66/Woodlands Village Blvd. (Doubletree)
8 Rt. 66 / Metz Walk 60-minute Frequency:

= 9 MilonRd./ButlerAv. 30 00 &30A 930P T30A 7T30P  UMTOTRT
mm 10 ButlerAv./San Francisco St. WEEKENDS & HOLIDAYS
EE 11 ButlerAv./Elden St. 60-min. frequency 60-minute Frequency:

m 12 Butler Av. / Cambridge Ln. (Whole Foods) on weekends 6:45a.m. to 7:51 p.m.

W 13 ButlerAv. (Shell Food Mart)

15 Fourth St. / Huntington Dr. (Aquaplex)
16 Fourth St. (Walgreens)

Sunnyside to Walmart Supercenter and Downtown Connection Center (via Fourth St. and Butler Ave.)

MON-FRI WEEKENDS & HOLIDAYS
ALL PEAK FIRST LAST FIRST LAST
STOP LOCATION DAY ONLY BUS BUS BUS BUS

*

18  Sixth Av. / First St. (Killip Elementary)

19 Sixth Av. / West St. .

20 West St./ Felice Av. T friqu(ejncy
B 21 CedarAv./West St. (Coconino H.S.) onweexends
B 22 CedarAuv./Aris St. (Salvation Army Store)

**
24 Fourth St. / Felice Av. (Wells Fargo)
25  Fourth St. (Farmer’s Market)

26 Fourth St. / Huntington Dr. (Aquaplex) — Mountain Line will service each stop

W 28 ButlerAv. (Golden Eagle Dist.) llst'ed.”P]chbllshec.i times represent t'mj
m 29 Butler Av. (ProBuild) points” for or?—tlme rAneasurenjentAan
m 30 ButlerAv./SawmilRd. (WholeFoods) 01 31 60 901P TOIA TP L arhe Binae amalines
m 31 ButlerAv./Elden St. gt othber stops ‘I‘:chased or? ths eladpsed
mm 32 ButlerAv./San Francisco St. time between “time points” and use

TransLoc for accurate real-time arrival.

16 * Begin Service %% End Service B Connection with route 2 B Connection with route 3 Ml Connection with route 10/10A 7
| Connection with route 4 B Connection with route 14



o — Mountain Line will service each stop

m o u n ta I n listed. Published times represent “time
R points” for on-time measurement and

l I/< scheduled arrival. Estimate arrival times
n at other stops based on the elapsed

time between “time points” and use
TransLoc for accurate real-time arrival.

MON-FRI WEEKENDS

FIRST LAST  FIRST  LAST
STOP LOCATION BUS BUS BUS BUS
1 Depart Downtown Connection Center 6:28A 10:08P T7:15A  T:45P *
2 Busstop not currently served
3 Beaver St./ Franklin Av. (Bio Science) 6:31A 10:11P  7:18A  T:48P
4 Beaver St. (Gillenwater Hall) e
5 University Dr. (Wilson Hall) ;ﬁgfgﬁ%‘)’,ﬁ
6  Knoles Dr. (Campus Heights) weekdays
7 McConnell Dr. (Social and Behavioral Sciences) 6:38A 10:18P  T7:23A  T:53P
8 Beulah Blvd. (Walmart)
9  Forest Meadows St. (Shell One Stop) 6:42A 10:22P  7:28A  T:58P
10  Forest Meadows St. (Forest Meadows Apts.) Route 10 buses

W 11 University Av. (True North Dentistry) ;‘jgjt"ees”;f,‘;;‘;i‘;
12 Woodlands Village Blvd. (Harkins Theater) weekdays
B 13 BeulahBlvd. /McConnell Dr. (Olive Garden / Red Lobster)
14 McConnell Dr. (Social and Behavioral Sciences)  6:52A 10:32P  7:33A  8:03P
15 Knoles Dr. (Campus Heights)
16 University Dr. (Reilly Hall)
17 Beaver St. (NAU Bookstore)
18 Beaver St. / Franklin Av. (Bio Science) 7:00A 10:40P  T7:41A  8:11P %%
1 Arrive Downtown Connection Center 7:03A = T:44A = Downtown
Connection
Center

WEEKDAYS: o
Buses depart the Downtown Connection Center every 20 minutes ‘ ,

from 6:28 a.m. - 10:08 p.m. Buses run every 10 minutes on NAU Campus
and in Woodlands Village (Stops 3-18) from 7:00 a.m. - 7:00 p.m. and
every 20 minutes at all other times.

WEEKENDS:

Buses depart the Downtown Connection Center every 40 minutes ?uuerAve’

from 7:15 a.m. - 7:45 p.m. Buses run every 20 minutes on NAU g ki, m [Pass|
Av

Campus and in Woodlands Village (Stops 3-18).

e

Sawmill Rd.

Route 10a (Sawmill)
Daily service during the school year, stopping at
Route 10 Stops 3-18 and additional service to:

Stop 19  Lone Tree Rd./Franklin Av.
EE Stop20 ButlerAv./Cambridge Ln. (Whole Foods)
Stop21  Sawmill Rd. (The Grove)

University Ave.

[-)) S. KnolesDr.
Lone Tree Rd.

WEEKDAYS: )
First run departs Stop 21 at 7:38 a.m. and departs every 20
minutes. Final run departs Stop 21 at 6:58 p.m.

‘Pl 98e11IA SPUEIPOOM

WEEKENDS:
Buses depart every 40 minutes from 7:00 a.m. - 6:45 p.m.

NAU HOLIDAYS AND BREAKS:

40-minute service on Route 10 from 6:28 a.m. - 10:40 p.m.
(weekdays) and 7:15 a.m. - 8:11 p.m. (weekends). Route 10a
does not operate. This includes Winter, Spring, Summer,

and Thanksgiving Breaks.

18 * Begin Service *% End Service . Connection with route 3 . Connection with route 7 19
Connection with route 4 B Connection with route 14



brown

route

— Mountain Line will service each stop
listed. Published times represent “time
points” for on-time measurement and
scheduled arrival. Estimate arrival times
at other stops based on the elapsed
time between “time points” and use
TransLoc for accurate real-time arrival.

Downtown Connection Center to Coconino Community College (via

Lone Tree Rd.) and N. Milton Rd. (via Lake Mary Rd.)

MON-FRI
ALL ALL
STOP LOCATION DAY DAY
1 Depart Downtown Connection Center :14 44
HE 2 Butler Av. / San Francisco St.
HE 3 Butler Av. / Elden St. 17 47
4 Lone Tree Rd. / Franklin Av.
5 Lone Tree Rd. / Brannen Cir.
6 Lone Tree Rd. / Pine Knoll Dr.
7  LoneTree Rd. (Coconino Community College) :22  :52
8 Zuni Dr. / Kofa Dr.
9  WalapaiDr./S.YaquiDr. (Forest Ridge Apartments)
10 Walapai Dr./ Lake Mary Rd. 27 57
11 Lake Mary Rd./Mohawk Dr.
12 Lake Mary Rd./ High Country Tr.
13 Lake Mary Rd. / Beulah Blvd.
B 14 BeulahBlvd./ (Olive Garden) 32 02
15 MiltonRd./I-17
16  Milton Rd. / University Av. (Target)
17 Milton Rd. / Plaza Way 36 :06
B 18 Milton Rd./Butler Av.
1  Arrive Downtown Connection Center :39 :09
20 B Connection with route 3

FIRST
BUS

6:14A

6:17A

6:22A

6:27A

6:32A

6:36A

6:39A

B Connection with route 7

Milton Rd.

LAST
BUS

9:44P

9:47P

CHaIP

CHsP

10:02P

10:06P

Downtown

Connection

Center

Lone Tree Rd.

WEEKENDS & HOLIDAYS

FIRST

BUS
T:14A

T:17A

T:22A

T:27TA

7:32A

7:36A

T:39A

LAST
BUS

7:44P

T:4TP

7:52P

T7:57P

8:02P

8:06P

MON-FRI
30-minute Frequency:

6:14 a.m. to 10:06 p.m.

WEEKENDS & HOLIDAYS
30-minute Frequency:
7:14 a.m. to 8:06 p.m.

Bl Connection with route 10/10A 21



red
route

Mall Connection

Downtown Connection Center to Christmas Tree Estates and
Flagstaff Mall Connection Center (via E. Route 66, N. 89)

MON-FRI WEEKENDS & HOLIDAYS
ALL  PEAK FIRST LAST FIRST  LAST
STOP LOCATION DAY ONLY BUS BUS BUS BUS
1 Depart Downtown Connection Center :15 45 6:15A 10:15P T:15A 8:15P
2 Bus Stop Not Currently Served
3 Rt. 66 / Switzer Canyon Dr. (Fry’s)
4 Rt. 66 / Ponderosa Pkwy. 20 :50 6:20A 10:20P T:20A 8:20P
5 Rt. 66 / Arrowhead Av.
6 Rt. 66 / Fourth St.
7 Rt. 66 / Steves Blvd. 25 :55 6:25A 10:25P T:25A 8:25P
8 Rt. 66 / Fanning Dr.
9 Rt. 66 / Country Club & FUTS Trail
10 N.89/Smokerise Dr. (Maverick) :31 :01 6:31A 10:31P 7:31A 8:31P
11  Christmas Tree Ln. / Snowflake Dr.

12 Winter Dr. / Christmas Tree Ln.
mE 13 Arrive Flagstaff Mall Connection Center :38 :08 6:38A 10:38P T:38A 8:38P  **%

Flagstaff Mall Connection Center to Downtown Connection

Center (via E. Route 66) MON-FRI WEEKENDS & HOLIDAYS
ALL PEAK FIRST LAST FIRST LAST
STOP LOCATION DAY ONLY BUS BUS BUS BUS
mE 13 DepartFlagstaff Mall Connection Center :45 :15 6:15A 9:45P T:45A T:45P
14  Rt.66/Fanning Dr. (Jack in the Box) 5:49A 6:49A *
15 Rt. 66/ Steves Blvd. (Super Pawn) ESill 21 5:51A 9:51P 6:51A 7:51P
16  Rt. 66/ Fourth St. (Walgreens)
17 Rt.66 /Arrowhead Av. :56 :26 5:56A 9:56P 6:56A 7:56P
18 Rt.66 /Ponderosa Pkwy.
19 Rt.66/Switzer Canyon Dr. (Haggen) 59 29 5:59A 9:59P 6:59A 7:59P
20 Rt.66/San Francisco St.
1 Arrive Downtown Connection Center  :05 :35 6:05A 10:05P T:05A 8:05P
MON-FRI

30-minute Frequency:

5:49 a.m. to 6:08 p.m.
— Mountain Line will service each stop 60-minute Frequency:
listed. Published times represent “time 6:08 p.m. to 10:38 p.m.
points” for on-time measurement and
scheduled arrival. Estimate arrival times
at other stops based on the elapsed
time between “time points” and use
TransLoc for accurate real-time arrival.

WEEKENDS & HOLIDAYS
60-minute Frequency:
6:49 a.m. to 8:38 p.m.

W
Downtown
Connection Center

22 * Begin Service %% End Service B Connection with route 2 B Connection with route 3 23



Bike and Bus Program

Mountain Line’s Bike and Bus Program lets you bicycle and
ride the bus. Bike racks, which accomodate two or three
bikes, are mounted on the front of each bus.

+ Bicycles are transported at no charge when accompanied
by a fare-paying rider.

» Bicycle racks are available on a first-come, first-served
basis.

+ Remove bulky items from your bike before boarding the
bus.

« Passengers are responsible for unfolding the bike rack and
loading, securing, and removing the bicycle from the bus,
and for refolding the bike rack.

+ Passengers must inform the driver when they will be
removing a bicycle.

Programa de Autobus y Bicicleta

El Programa de Autobus y Bicicletas de Mountain Line le
permite bicicleta y viajar en el autobus. Bastidores de
bicicleta, que acomodan dos o tres bicicletas, estan montados
en la parte frontal de cada autobds.

+ Lasbicicletas se transportan sin cargo si estan acompafados
por un cliente que paga tarifa.

+ Bastidores de bicicletas estan disponibles en la basis de
primer llegado, primer servido.

+ Quite los objetos voluminosos de su bicicleta antes de
subir al autobus.

+ Los pasajeros son responsables de bajar el bastidor de
bicicletasy montar, asegurar y quitar la bicicleta del autobus,
y de replegar el bastidor de bicicletas.

+ Los pasajeros deben informar al conductor cuando vana
quitar una bicicleta.

Squeeze handle and pull down rack.
Apriete la manija y tire hacia abajo el
bastidor.

Place bike in rack slot.
Cologue la bicicleta en la ranura del bastidor.

Grasp arm support.
Agarre el brazo del soporte.

Pull over tire.
Poner sobre la llanta.

G, 5, % M
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How To Ride
Rider Tips for a Safe Bus Ride

* Exact change is required. Drivers are unable to make change.
* Discount fare requires proper identification.

« Have fare and proper identification ready before boarding
the bus.

* Please make room for passengers who are disabled.
« Arrive at the bus stop 5 min. before scheduled departure time.

 Only umbrella strollers are permitted on the bus unfolded.
All other strollers must be collapsed before boarding.

Skateboards and roller blades welcome - please secure
them while on the bus.

Service animals are welcome, but pets must be kept in carriers.

* Keep aisles clear of obstacles.

Drinks are allowed in spill-proof containers. Eating, smoking,
and consuming beverages are not allowed.

Shirts and shoes are required.

Fighting, pushing, loud or vulgar language, and/or loud
radios will not be tolerated.

Como Viajar
Consejos de Pasajero Para Un Viaje de Autobus Seguro

« Serequiere cambio exacto. Los conductores no pueden dar cambio.
« Tarifa de descuento requiere una identificaciéon apropiada.

» Tenga su tarifa y la identificacién apropiada lista antes de
subir al autobus.

Por favor, dejar espacio para los pasajeros con discapacidad.

Llegue a la parada de autobls 5 min. antes de la hora de
salida programada.

Solamente las carreolas de estilo paragua se permiten en
el autobus cerradas. El resto de las carreolas deben ser
colapsadas antes de embarcar.

Patinetas y patines son bienvenidos - por favor asegurar
mientras este en el autobus.

 Los animales de servicio son bienvenidos, pero las mascotas
se deben mantener en los portadores.

» Mantenga los pasillos libres de obstaculos.

* Bebidas estan permitidas en contenedores a prueba de derrames.
Comer, fumary el consumo de bebidas no esta permitido.

e Serequieren camisasy zapatos.

¢ Peleando, empujando, lenguaje fuerte o vulgar y/o radios
fuertes no seran toleradas.

25



Fares and Passes

Fares Youth* Adult Seniors”
(7-17)  (18-59)  (60+)

Disabled/
Medicare

(CoansehWFaay;e $0.60  $1.25 $0.60

Day Pass $1.25  $2.50 $1.25

(Unlimited Rides) ‘ ‘ :

ﬁg's'ﬁ,yurchase $18.50 $37 $18.50

30-Day

Pass Reload $17 $34 $17

10-Day

First Purchase 310 $20 $10

10-Da

Pass Ryeload $8.50 $17 $8.50

“ID must be presented to qualify for reduced fare.

Tarifas y Pases

Tarifas Jovenes® Adultos Mayores*
(7-17) (18-59) (60+)
Discapacitados/
Medicare

Tarifa en Efectivo

(Una Ida) $0.60 $1.25 $0.60

Pase del Dia
(Viajes llimitados)

$1.25 $2.50 $1.25

Pase de 30-Dias

Primer Compra $18.50 $37 $18.50
Pase de 30-Dias

Recargo $17 $34 $17
Pase de 10-Dias

Primer compra  $10 $20 $10
Pase de 10-Dias

Recargo $8.50 $17 $8.50

*ID debe ser presentado para tener derecho a la tarifa reducida.
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Day Passes

If you will be using more than one bus to complete your trip,
purchase a Mountain Line Day Pass. Just tell the driver you
want a Day Pass when you board your first bus of the day.
Then hold on to the pass for free boarding on any Mountain
Line bus all day long. Please note that Day Passes can be used
for trips to and from an unlimited number of destinations
but cannot be used for continuous riding with no destination.
Proper identification is required to purchase a discount Day
Pass and they are not transferable or replaceable.

Pases del Dia

Si usted va a utilizar mas de un autobus para completar su
viaje, compra un Pase del Dia (Mountain Line). Sélo digale al
conductor que desea un Pase de Dia en que usted aborda su
primer autobus del dia. Entonces mantenga al pase para
embarcar gratis en cualquier autoblis de Mountain Line
durante todo el dia. Tenga en cuenta que el Pase del Dia se
pueden utilizar para los viajes ilimitados, pero no se puede
utilizar para viajar continuamente sin destino. Se requiere
identificacion apropiada para la compra de un Pase de Dia
descontado y no son transferibles ni sustituibles.

Multi-Day Passes

All multi-day passes are issued on reloadable plastic cards.
These passes can be deactivated if lost or stolen. A rider must
present their serial number (printed on pass receipt) and
pay a $3 fee to receive a replacement pass loaded with the
remaining balance. All 30-day and 10-day passes are activated
upon first usage onboard a Mountain Line vehicle and are valid
for the associated number of consecutive days immediately
following activation.

To use a multi-day pass, place and hold the card on the
reader upon boarding and wait for validation. Discount
pass users (any pass printed on an orange card) should be
prepared to show a qualifying ID (school-issued ID, driver’s
license, etc.).




Pases de Multi-Dia

Todos los pases de multi-dias se emiten sobre tarjetas
plasticas recargables. Estos pases se pueden desactivar
en caso de pérdida o robo. Un viajero debe presentar su
numero de serie (imprimido en el recibo del pase) y pagar
una cuota de $3 para recibir un pase de reemplazo cargado
con el saldo restante. Todos los pases de 30-dias y 10-dias se
activan al primer uso a bordo de un vehiculo de Mountain
Line y son validos para el nUmero de dias consecutivos
asociados inmediatamente después de la activacion.

Para utilizar un pase de multi-dia, coloque y mantenga
la tarjeta en el lector al momento del embarque y esperar
a la validacion. Usuarios de pases de descuento (cualquier pase
impreso en una tarjeta naranja) deben estar preparados para
mostrar una identificacion con la calificacion (de identificacion
emitida por la escuela, licencia de conducir, etc.).

Initial Pass Purchase
Purchase options for first-time riders:

Regular Fare: 30-day and 10-day passes can be purchased at
the Mountain Line office, online, or at an auxiliary pass sales
location.

Discount Fare (Youth, Senior, Disabled/Medicare): 30-day
and 10-day passes can be purchased at the Mountain Line
office or online.

Compra de Pase Inicial

Opciones de compra para los viajeros de primera vez:

Tarifa regular: Pases de 30-dias y de 10-dias se pueden
comprar en la oficina de Mountain Line, en linea, o en unas
localizaciones auxiliares de ventas de pases.

Tarifa de descuento (Jévenes, Mayores, Discapacitados/
Medicare): Pases de 30-dias y 10-dias se pueden comprar en
la oficina de Mountain Line o en linea.

Reloading Passes
Reload options for riders who have made an initial pass
purchase:

Regular Fare & Discount Fare: 30-day and 10-day passes can be
reloaded at the Mountain Line office or via the Mountain Line
website at the reload rate. For online reloads, a new card
will be mailed to the rider and the old card should be de-
posited in the farebox upon activation of the new one. 30-
day passes can also be reloaded onboard any Mountain
Line vehicle with exact change.
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Recargar Pases
Opciones para recargar para viajeros que hayan realizado una
comprainicial de un pase:

Tarifa Regular y Descontado: Pases de 30-dias y 10-dias
pueden ser recargadas en la oficina de Mountain Line o a
través de la pagina web de Mountain Line a la tasa de recar-
ga. Para recargas en linea, una nueva tarjeta sera enviada
por correo para el viajero y la vieja tarjeta debe ser depos-
itado en la caja de cobro tras la activacion de la nueva.
Pases de 30-dias también se pueden recargar a bordo de
cualquier vehiculo de Mountain Line con cambio exacto.

K-12/College Student Pass

K-12 and College Students (anyone enrolled in a post-high
school educational program who can show proof of enroll-
ment) can purchase semester or annual passes. All Student
Passes can be purchased at the Mountain Line office or via
the Mountain Line website. K-12 pass holders should be pre-
pared to show a qualifying ID (school-issued ID card, driver’s
license, etc.) when boarding a vehicle.

Pase Estudiantil K-12/Colegio

Estudiantes de K-12 y de colegio (cualquier persona inscrita en
un programa de educacién después de la preparatoria que
puede mostrar un comprobante de inscripcion) pueden
comprar pases de semestre o anuales. Todos los pases
estudiantiles se pueden comprar en la oficina de Mountain
Line o a través de la pagina web de Mountain Line. Titulares
de pases de K-12 deben estar preparados para mostrar una
identificacion con la calificacion (tarjeta de identificacion
emitida por la escuela, licencia de conducir, etc.) al subir
a un vehiculo.

K-12/College Student Pass

K-12 College
Semester $49* $§99**
Annual $119 $239

*K-12 Fall Semester Pass valid Aug. 1 - Dec. 31;
Spring Semester Pass valid Jan. 1 - Jun. 15

“*College Fall Semester Pass valid Aug. 15 - Dec. 15;
Spring Semester Pass valid Jan. 5 - May 15

“K-12 Semestre de Otono Pase vdlido Ago. 1 - Dic. 31;
Semestre de Primavera Pase vdlido Ene. 1 - Jun. 15

“*Colegio Semestre de Otorio Pase vdlido Ago. 15 - Dic. 15;
Semestre de Primavera Pase vdlido Ene. 5 - May 15
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Pass Sale Locations
Lugares de venta de pase

NAIPTA/Mountain Line
3773 N. Kaspar Dr. Flagstaff, AZ 86004
(928) 779-6624

Safeway Stores
1500 E. Cedar Ave. Day Pass
4910 N. Highway 89
1201 S. Plaza Way

Flagstaff City &

Coconino County Public Libraries
300 W. Aspen Ave.

3000 N. Fourth St.

Chevron Stores [ Tiendas de Chevron
2205 N. Fourth St.
1312 N. Ft. Valley Rd.

Whole Foods

320 S. Cambridge Ln.

(corner of Butler Ave. and Sawmill Rd.)
(esquina de Butler Ave. y Sawmill Rd.)

Lost and Found
Don’t forget...check to make sure you have all your
items when you leave the bus.

If you do forget a personal item, call Lost and Found
at (928) 779-6624. If your article is turned in, we will
hold it for 30 days.

Perdido y Encontrado
No se olvide... ver para asegurarse de que tiene todos
sus articulos cuando usted deja el autobus.

Si se le olvida un elemento personal, llame Perdido

y Encontrado en el (928) 779-6624. Si el articulo es
entregado, lo mantendremos por 30 dias.
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£ FLGRide
Mobile App

Mountain Line launched a new real time arrival system
called FLGRide in August to replace the TransLoc app.

With FLGRide mobile, arrival times are calculated
for every stop of each route using GPS technology
combined with schedule and arrival data. The result
is real-time arrival information, accurate within seconds.

No smartphone? Text “MLine (Stop Code)” to 47711 to
get the next arrival times. Visit www.mountainline.
az.gov for a list of stop codes.

Mountain Line lanzé un nuevo sistema de llegada en
tiempo real llamado FLGRide en agosto para reemplazar
el TransLoc app.

Con FLGRide movil, tiempos de llegada se calculan
para cada parada de cada ruta utilizando tecnologia
GPS combinado con horario y datos de llegada. El
resultado es informacién de llegada en timepo real,
exacta dentro de unos segundos.

¢No smartphone? Envie el texto “MLine (cédigo de
parada)” al 47711 para obtener los proximos tiempos
de llegada. Visite www.mountainline.az.gov para
obtener una lista de céddigos de paradas.
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RIDEGUIDE

& system map

Customer Service Information
Servicio de Informacion al Cliente

(928) 779-6624

Assistance and trip planning ext. 1
or visit us online at www.mountainline.az.gov

Mountain Lift Paratransit information  ext. 2
Mountain Line comments or suggestions ext. 4

Website/Sitio Web
www.mountainline.az.gov

Office/Oficina

Northern Arizona Intergovernmental
Public Transportation Authority
3773 N. Kaspar Dr. Flagstaff, AZ 86004

Office Hours/Horas de Oficina
8 a.m. to 5 p.m. [ Monday through Friday
(excluding holidays)

Connect/Conéctate
n Facebook Facebook.com/FLGMountainLine

0 Twitter @FLGMountainLine

2010 2013
Urban Transportation Transit System of the Year
System of the Year American Public
Community K Transportation Association
Transportation
ASSOCIATION - 2013 -
AIAIDA
NAI 1~
2013

America's

BEsT
Transit
System

2013 Rural/Small Transit
System of the Year

AZTA

Arizona Transit Association

i
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